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Understanding

Your Pharmacy

Benefit

Our Pharmacies

WOMACK ARMY MEDICAL CENTER

Department of Pharmacy

Womack Army Medical Center

Location: 2817 Reilly Road

Monday through Friday 0800 to 2000

Saturday & Sunday 0800 to 1600

Closed on Jan 1st, Jul 4th, Thanksgiving, Memorial and Veteran's
Day, and Christmas

Telephone: (910) 907-7427

Clark Clinic Pharmacy

Location: 4257 Bastogne Drive

Monday through Friday 0800 to 1700

Saturday & Sunday Closed

Federal Holidays Closed

Telephone: (910) 907-7427

Joel Clinic Pharmacy

Location: 4861 Lane Road

Monday through Friday 0800 to 1700

Saturday & Sunday Closed

Federal Holidays Closed

Telephone: (910) 907-7427

Robinson Clinic Pharmacy

Location: 1722 Gruber Road

Monday through Friday 0800 to 1700

Saturday & Sunday Closed

Federal Holidays Closed

Telephone: (910) 907-7427

Post Exchange (PX) Pharmacy

Location: 5050 Butner Road

Monday through Friday 0830 to 1700

Saturday & Sunday Closed

Federal Holidays Closed

Telephone: (910) 907-7427

Refill Distribution Center

Location: 2132 Half Street

Monday through Friday 0900 to 1800

Saturday 0800 to 1600

Sunday Closed

Federal Holidays Closed

Telephone: (910) 907-7427

We Care!
We seek to delight you with our care and service. When we

succeed, please tell the world. If we disappoint you, please

tell us so that we can continue to improve our service for you,

your loved ones, and our other guests. We will make every

effort to solve your concern when it occurs and before you

depart our area. Our chain-of-command remains ready to

respond to your needs when requested.

We recognize that our staff plays an important role

in preventing medication errors. To enhance your

safety, we use a variety of robotics and systems to

ensure your prescription is appropriate and accurately

filled.

The Pharmacy Data Transaction Service (PDTS) en-

hances patient safety by integrating a patient’s medica-

tion profile from all pharmacy points of service within

the Military Health System (e.g., WAMC, TMOP, and

retail network pharmacies). By virtue of establishing

one central patient medication profile, providers can

review the complete medication history and therefore

reduce one’s exposure to unnecessary medication risk.

WAMC Pharmacies also participate in the US Pharma-

copeia MedMarx Program. This is an Internet-

accessible database that is used as a risk-reduction

tool for hospitals to report, track, and compare medi-

cation error data in a nationally standardized format.

By virtue of analyzing reported medication error re-

ports in relation to the medication use system (e.g.,

prescribing, dispensing, monitoring, etc.), we can pre-

vent future medication errors.

Our Commitment to Patient Safety



WELCOME!

The Womack Army Medical Center

(WAMC) Department of Pharmacy would

like to thank the more than 180,000 bene-

ficiaries eligible to patronize our phar-

macy. Our commitment to you is nothing

less than our best. We continuously strive

to and seek to implement new programs

that improve both the quantity and quality

of our services. We appreciate the oppor-

tunity and privilege to serve you. Thank

you!

Our Vision

Our Mission

Why Choose a WAMC Pharmacy Your Other Pharmacy Options!Why Choose a WAMC Pharmacy

We recognize that you have a choice regard-

ing where you obtain your prescription medica-

tions and we want to be that choice! Why then

choose a WAMC Pharmacy instead of the TRI-

CARE Mail Order Pharmacy (TMOP) or a retail

network pharmacy? Here are four simple rea-

sons: convenient locations, convenient hours,

first class customer service, and simple eco-

nomics!

We operate five pharmacies conveniently

located throughout Fort Bragg. Our operating

hours of each of these pharmacies compete

favorably with our civilian counterparts.

Beyond that, we offer you first class service!

Periodically, we post the results of our patient

satisfaction surveys. The results have been

outstanding! Our pharmacy staff also plays a

vital role in protecting and improving your

health. Patient safety is paramount to accom-

plishing our mission.

Lastly, and best of all, whenever you obtain a

medication from one of our pharmacies, you pay

absolutely nothing!

While we encourage all eligible benefici-

aries to use a WAMC pharmacy, you retain

options when a WAMC pharmacy does not

work for you. For a minimal copayment,

beneficiaries have the option to have

their prescription filled at a retail net-

work or the TRICARE Mail Order Phar-

macy (TMOP). You also have the option to

use a non-network retail pharmacy, but

may pay higher costs. The following table

is intended to identify your costs at the

various pharmacy points of service in or-

der to assist you with your decision and

selection of a pharmacy.

TRICARE Mail Order Pharmacy (TMOP)

1-866-363-8667

http://www.expresss-scripts.com

Pharmacy

Generic

drug cost

Brand name

drug cost

MTF $0 $0

TMOP

$3 (90-

day supply)

$9 (90-

day supply)

Retail

pharmacy

$3 (30-

day supply)

$9 (30-day

supply)

Non-network

retail

$9 or 20 percent of the drug

cost (whichever is greater)TRICARE Pharmacy Benefit Information

1-877-DOD-MEDS

http://www.tricare.osdmil

http://www.sierramilitary.com

To provide accessible, high-quality phar-

maceutical care and services, education and

training, and leadership in support of

Womack Army Medical Center.

To serve as the Army’s Pharmacy of Excellence

and choice of our beneficiaries as a result of our:

 Delivery of quality pharmaceutical care;

 Commitment to customer service;

 Design and management of a fail-safe medica-

tion use system;

 Provision of evidenced-based drug therapy

education and training; and

Leadership and management of the pharmacy

benefit.


